
Annual Performance Outcome Report

Ticket Program Manager 

Social Security’s Ticket to Work program



Objectives

At the conclusion of this training you will be able to:

 Recognize your responsibilities regarding the 

Annual Performance Outcome Report (APOR).  

 Accurately and completely answer each question 

on the report before submitting it. 

 Complete the questionnaire using SurveyMonkey. 
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APOR Definition

Annual Performance Outcome Report (APOR): 

The APOR is a report that compiles, on an annual 

basis, information provided by Employment 

Networks (EN) on the outcomes achieved by the EN 

with respect to services the EN offers to Social 

Security beneficiaries under the Ticket program. 
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APOR as a requirement

 As per the RFQ; Part III; Section 10(b), an EN 

shall provide to the Ticket Program Manager 

(TPM) on no less than an annual basis, in a 

format prescribed by the Social Security 

Administration, an APOR.

 The APOR provides information on outcomes ENs 

achieve with respect to services the EN offers to 

beneficiaries. 
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APOR Framework 

 Timeframe for completion: January 26, 2017 –

February 28, 2017 (34 days)

 One submission per Employment Network (EN). 

You will receive multiple reminder emails for the 

APOR. Please disregard if you’ve already 

submitted your questionnaire. 

 Failure to complete your agency’s APOR in a 

timely manner will constitute a violation of your 

EN's BPA and could result in contract termination
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Email including APOR questionnaire 
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APOR Instructions
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APOR Questions

 The APOR contains 38 questions.

 Questions fall under four categories:

− General Questions

− Staffing Questions

− Ticket Client-Related Questions

− EN Service-Related Questions   
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General Questions 

9



Staffing Questions
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Ticket Client-Related Questions
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EN Service-Related Questions
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Completing the Survey
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 Visit the ‘Resource 

Documents’ page in the 

‘Information Center’ to 

access

 Copy of the APOR 

questions 

 Frequently Asked 

Questions (FAQ)

 APOR PowerPoint 
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APOR Resources Online
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